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MSI Completes Purchase of REMco Software
Creating one world-class, hospitality software and services organization dedicated to empowering the
lodging industry

Phoenix, AZ — June 17, 2010 — Phoenix, Arizona based hospitality technology solutions leader, MSI (Multi-
Systems, Inc.), is pleased to announce the purchase of REMco Software Incorporated. REMco Software is
headquartered in Dickinson, North Dakota providing technology and services to over 3,000 hotels including
Best Western, La Quinta, Value Place, Extended Stay Hotels, InTown Suites as well as 600 independent
properties.

MSI’s investment in REMco will increase the products, solutions and services available to both organizations’
current and future customers. “By combining our assets, we are not only increasing our industry leading
solutions and services, we are also enhancing a team of talented and skilled professionals.” stated Tim Tiller,
MSW, President. Tiller went on to say, “This investment enhances both companies’ abilities to deliver quality
software and services for leading brands, management companies and independent properties.”

The integration with REMco Software continues to reinforce MSI’s mission of empowering the lodging industry.
REMco’s client base, company culture, and steadfast leadership synchronize well with that of MSI’'s customer
and corporate philosophy. “We are excited to join MSI,” shared Mark Loyd, President, REMco. “Throughout the
due diligence process, MSI’s team has taken great care to ensure REMco’s employees and clients will benefit
from the combined energy of both companies.”

The combined teams are committed to ensuring a seamless integration of MSI and REMco. For our customers
that integration means our operations continue with the same telephone numbers, contacts and personnel in
our Customer Support Services Centers. Customers will continue to receive software support and services as
was in place prior to the purchase. MSI's and REMco’s solutions and services will continue to be sold and
supported.

About REMco Software

Based in Dickinson, North Dakota, Remco Software Incorporated designs, distributes and supports property management
software for the hospitality industry. Our premier product, NiteVision, is currently installed in over 3000 properties
worldwide. We are committed to our customers by offering affordable solutions that bring peace of mind to hotel
management.

About Multi-Systems, Inc.

Serving the hospitality industry since 1990, MSI (Multi-Systems, Inc.) is a leading supplier of hotel technology and
property management software solutions. With an installed customer base of nearly 3,000 hotels and resorts throughout
North America, MSI is one of the largest privately-held providers of fully-integrated property management, sales,
marketing and catering, point of sale, web booking, and centralized corporate services. MSI specializes in "total system
solutions" for management companies and hotel chains by providing central reservation and property system integration.
For more information on MSI, visit www.msisolutions.com.
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