
   
 

Merchant Link & MSI Solutions Announce Partnership to offer  
Industry leading Lodging and Payments Security Platform 

Arrangement Will Allow MSI Solutions to Offer Clients  
Merchant Link Gateway, Credit Card Security Products and Services 

 
Silver Spring, MD – April 14, 2009 -- Merchant Link, a provider of enterprise payment and security solutions, 
today announced it has formed a new partnership with MSI Solutions, the hospitality industry’s leading provider 
of integrated technology services.   The relationship will allow MSI Solutions to offer Merchant Link’s credit 
card gateway and security products and services as add-on interfaces to MSI Solutions’ property management 
systems, including WinPM, NovaPlus, and EnterprisePM. 
 
“MSI Solutions has one of the strongest brands and reputations in the lodging industry, which explain their 
3,000 property management systems installations with many of the sector’s best-known hotels, resorts and 
other facilities,” said Merchant Link CTO Dan Lane.  “With MSI’s solutions, and Merchant Link’s hospitality-
related point of sale technology and support, we believe we’ll be able to offer hospitality clients an 
unprecedented level of payments reporting, verification, security and services.” 
 
“At MSI Solutions, we have a desire to work with companies that share our client-centric vision,” said MSI 
Solutions President, Tim Tiller, MSW.  “With its gateway and TransactionVault™ products, Merchant Link 
certainly fits into that category, offering the very best technology and unparalleled customer service.” 
 
Tiller added that his company’s desire to enter into the partnership agreement with Merchant Link was driven 
by MSI’s  desire to continue providing prospective clients and existing clients options when it comes to 
technology solutions.  Further, MSI has a desire to provide the latest in credit card security and PCI compliant 
solutions. 
 
“Our lodging clients across the nation and around the world are increasingly concerned, for their guests and for 
themselves, about the ever-present threat of intrusions into their payment systems, and the theft of sensitive, 
personal credit card information,” said Tiller.  “Under our partnership agreement, MSI Solutions will now make 
Merchant Link’s TransactionVault™ technology available to our clients – giving them the peace of mind that 
they are not storing credit card information, and helping them achieve and/or maintain PCI compliance.” 
 
Merchant Link and MSI Solutions are currently completing development of their combined offerings, which they 
expect to make available to existing and prospective hospitality clients by mid-year. 
 
About MSI Solutions 
Serving the hospitality industry since 1990, MSI (Multi-Systems, Inc.) is a leading supplier of hotel technology 
and property management software solutions. With an installed customer base of nearly 3,000 hotels and 
resorts throughout North America, MSI is one of the largest privately-held providers of fully-integrated property 
management, sales, marketing and catering, point of sale, web booking, and centralized corporate services. 
MSI specializes in "total system solutions" for management companies and hotel chains by providing central 
reservation and property system integration. For more information on MSI, visit www.msisolutions.com.  

About Merchant Link 

Merchant Link is a leading payments gateway company, providing PCI compliance services, secure solutions, data transport services, 
and comprehensive technology to merchants, software providers and credit card processors. Merchant Link currently supports more 
than 120,000 hotels, restaurants, ballparks, and other venues, and maintains connectivity to the major US payment card processors. 
Founded in 1993 and headquartered in Silver Spring, Md., Merchant Link handles more than 2 billion transactions for some of the 
world’s best-known merchants. Further information is available at www.merchantlink.com. 


